
 

Country Inn & Suites, Mall of America 
2221 Killebrew Drive 

Bloomington, MN 55438 

Ph: (952) 854-5555,  Fax: (952) 854-5564 

www.countryinns.com/bloomingtonmn 
 

General Shuttle Information: 
� Shuttle hours are 4:00 AM – 12:00/Midnight 

 

� Shuttle is complimentary for hotel guests 
 

� The shuttles are white with green lettering on the sides that say “Country Inn & Suites, 

Bloomington at Mall of America” 
 

� Due to airport security policies, the shuttle drivers are not allowed to leave the shuttle, 

park for more than a few minutes or to come inside the terminal. 
 

� Schedule your return shuttle to the airport at the hotel’s front desk 

 
Shuttle transportation from the Lindberg (Main) Terminal: 
• Please call the hotel after you have all of your luggage in-hand at (952) 854-5555 

o The front desk will confirm your reservation, ask how many people are in your party and 

what terminal you are at. 

• From Baggage Claim, follow the “Ground Transport” signs that lead downstairs.   

o Escalators can be found at Baggage Claim’s 6 and 8 and between 10-11.   

o Elevators can be found at Baggage Claim’s 7 and 9.    

• Continue following the “Ground Transport” signs (specifically the “Hotel Shuttles”) straight ahead 

o You will see the Northwest Airlines check-in desks to your right 

• At the Information Desk, take a right following the “Hotel Shuttles” sign. 

• Take the escalator or elevator up one level.  

• To your left is a doorway leading to the Hotel Shuttle pick-up area 

 

Shuttle transportation from the Hubert Humphrey Terminal: 
• Please call the hotel after you have all of your luggage in-hand at (952) 854-5555 

o The front desk will confirm your reservation, ask how many people are in your party and 

what terminal you are at. 

• Follow the “Ground Transport” signs near Baggage Claim A across the street to the Ground 

Transport Center. 

o From Street level: 

� Walk out the doors, across the street 

� Once inside, walk straight ahead through the next set of automatic doors 

� The hotel shuttle will pull up to the left of the doors 

o From Skyway: 

� Take escalator up one level and follow skyway across the street 

� Take the stairs or elevators down to ground level 

� Follow the “Shuttles” sign to your left through the automatic doors 

� The hotel shuttle will pull up to the left of the doors. 


