
What our guests say about us…. 

My husband and I were looking for a hotel in our area that was family-friendly 
for a mini-vacation, and WOW! We CERTAINLY found the perfect place! Our 
stay INCLUDED 4 passes to our choice of attractions in Rochester - we chose 
the Seneca Park Zoo (an extra savings of $30!) so we checked in and left for 
there. We stayed in the family suite, which includes a separate 
"master bedroom", pull-out couch in the living room, separate TV's, and 
mini kitchenette (not to mention free Internet access and coffee). It worked 
perfect for our family of 5! My girls LOVED the pool area and hot tub, as well as 
the freshly baked cookies that were at the lobby desk! The grown-ups LOVED 
the free newspaper and "continental" breakfast...this FREE breakfast bar 
included eggs, sausage, French toast or pancakes and "make-your-own" 
Belgian waffles in addition to all the normal items: bagels, muffins, juices, 
coffee cereal, fruit, etc!! AMAZING! All staff treated us like neighbors, and 
made us feel right at home. We definitely have recommended this hotel to all 
our friends with young ones. Thanks Country Inn and see you again soon!
-Peter & Robin, NY

Staff was very friendly. Additional special touches such as having juice and 
nachoes available for the children (and adults) in the evening, and the BBQ 
on the patio, made for a great experience.
-Elizabeth, NH

This is a beautiful and cozy hotel and for the most part, the only hotel I care 
to stay in for my business/leisure needs.
-Jessica, NY

The front desk people ALWAYS make me feel very comfortable. Trisha and 
Jacqueline are fabulous, very attentive to all our need and issues. Great staff!
-Pete, NJ

We felt very welcome and at home.  That is important especially with a 4 year 
old! Thank you!
-Lou Ann, NY

The staff was very helpful concerning directions to various restaurants in the 
area for lunch and dinner. They were very courteous and friendly. I really 
appreciate the smoke-free policy of your facility. Thanks
-Ray, DE

Staff was friendly, decor very pleasing. The kids enjoyed the pool and we, the 
hot tub. Lots of space in the family suite. Loved the 2 TV’s.
-Jennifer, NY


