C=ar Yalued Soest,

Welcome to the Country Inn & Suites — Williamsburg East.
Whether you are traveling on business or pleasure, we know you have a choice
and are honored that you have selected cur property for your lodging needs, We
are committed to providing you with the level of scrvice you have come to
oxpect from the Country Inn & Suites name,

During your visit we invite you to enjoy our
Complimentary Cantinental Breakfast.
Continental Breakfast Is served daily 7:30am — 10:30am in our
breakfast room off of our lobby.
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We offer wireless internet access throughout the hotel as well as
internet access and printing capabilities on our lobby computers. Qur
putdoor seasonal pool is open 10am-10pm, our fitness room (located

an the 3" floor) is open 6am-10pm and our gamearoom can be accessead
thru door #2 in the garage area (or by taking the back stalrs down to
the garage). You can find ice machines on the 2™, 3™ & 4" floors.
vending machines in the garage area & on the 3 & 4™ floors. Dur
guest laundry is located on the 4™ flpor & we do have laundry supplies
available for purchase at the front desk.
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Shartly after you checkout you should receive a survey from Country Inn &
Suites By Carlson (I we have your cmail address on file) regarding your stay
with us. It is our goal to excecd your expectatlon and achieve a 10" cn each
partion of the survey. IF you feel that this is ~ot the case or if Bvera is anything
we can o to maka your visit more enjoyable please contact Guost Sery ces.
We thank you far choosing Country Inn & Suites and look forward to

Welcoming you on your next visit to Williamsburg.

Sincerely,
Shelley Miller
Feneral Manager

This notel is independently owned by Canavos Propertics, Inc. and operated
under Foenseffranchize egreement with Country Inn & Sultes By Carlson
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