
The Radisson Plaza Hotel Sydney, a 362 room, five star, deluxe property located in 
the heart of the CBD is currently seeking motivated and enthusiastic hospitality 
professionals to assist our team. 
 
Position:  Guest Service Attendant 
 

Front Office covers a diverse area of the hotel including Communications, 
The Health Club, Radisson Plaza Club Lounge, Concierge and Reception.  
Often the first point of contact for our guests, our Guest Service Agents 
are responsible for creating and maintaining a professional, and courteous 
“Yes I Can” attitude. 

 
Our staff are multi skilled across all areas of Front Office and take 
responsibility for delivering exceptional guest service and meeting all guest 
requests.  We strive to create a warm and friendly environment ensuring 
that each guests stay meets with our goal of 100% satisfaction.    

 
To join our team you will have exceptional communication skills and an 
outgoing vibrant personality.  You will be passionate about the industry, be 
immaculately presented and have had exposure to the hospitality industry.  
Experience in Front Office is not essential. 

 
Job Classification: Casual 
 
Hours:   20-30 hours per week 
   Rotating Roster 
 
Wage:   $18.20 (AUD) per hour plus weekend penalties 
 
Position:  Room Attendant 
 

As a full-time Room Attendant you will take responsibility for the “5 star” 
cleanliness of our guest rooms and ensure that our high standards are 
constantly and consistently maintained.   Knowledge of safe working habits, 
manual handling, chemical handling and hotel operations is preferable.  
Often dealing with guest requests and liaising with other staff, English 
communication skills are essential. 

 
Working with a dynamic, fun loving and energetic team on a rotating 
weekend roster, your attention to detail and ability to organise your 
working day will be rewarded.   

 
Experience in the industry is not necessary but it is preferred. 

 
Job Classification: Full Time 
 
Hours:   38 hours per week 
   Rotating Roster (option for non-weekend roster) 
 
Wage:   $14.56 (AUD) per hour plus weekend penalties 
 
For further information or to apply please send an email to: hr@radisson.com 
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