Radisson Plaza Hotel Sydney is currently seeking motivated and enthusiastic
hospitality professionals to join the team.

Position: Porter

As a porter in our Concierge Department you take on the responsibility of total
guest satisfaction, our highly professional team take pride in their “can do”
attitude in ensuring that all guests are treated as VIP’s. Attending to guest
requests no matter how small or large is a key duty in the Concierge Department,
therefore the successful applicant will have outstanding English communication
skills, and have experience in a customer service environment.

To cover all aspects of Concierge our Porters rotate through various duties on
their shifts. They are responsible for ensuring that all guests bags are delivered or
retrieved from their rooms in a timely manner; that any guest questions or
queries regarding surrounding areas, directions, tourist information, restaurants
and Sydney attractions are answered professionally and knowledgably; that guest
cars are parked and retrieved promptly and above all that any requests are
handled with a “Yes | Can” attitude.

Immaculate presentation is essential for this role and knowledge of Sydney
restaurants and attractions will be advantageous. A full Australian drivers licence
and the ability to drive a manual car is also essential.

Experience in the industry is not necessary but preferred.
Job Classification: Full Time

Hours: 38 hours per week
Rotating Roster

Woage: $14.83 (AUD) per hour plus weekend and shift penalties
Position: Food & Beverage Attendant

Our award winning Bistro Fax Restaurant is committed to providing quality and
professional service. The restaurant serves a buffet and a-la-carte breakfast and an
a-la-carte lunch and dinner daily.

As a Food & Beverage Attendant you will take responsibility for ensuring
outstanding delivery of food and beverage service. Your ability to communicate
to all levels of customers and staff clearly and accurately coupled with a “Yes |
Can” attitude, energy and enthusiasm will ensure that our guests are 100%
satisfied.

Our wide and diverse operation will give you the opportunity to further your
skills and broaden your hospitality horizons whilst enjoying the benefits of
working for an international hotel group.

Experience in Food and Beverage is not essential for this role but is preferred. A
current RSA Certificate is needed.

Job Classification: Full Time

Hours: 38 hours per week
Rotating Roster

Woage: $14.83 (AUD) per hour plus weekend and shift penalties

For further information or to apply please send an email to: hr@radisson.com /Eadl/)ﬂb N
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