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Our menus feature a selection of our most popular items.  We are delighted to create menus to suit  your 
particular needs.  In order to assure you and your guests a well-organized event, we encourage you to 

read the following policies and discuss any questions with your Catering Representative. 
1. A non-refundable deposit and signed contract are required to confirm your function on a definite basis.  Final 

payment of the total estimated bill will be due three (3) full business days prior to the function date by cash, check, or 
credit card.  Any balance owing the Radisson Hotel Cincinnati Riverfront is to be paid upon conclusion of the 
function; any overpayment will be refunded within three (3) weeks.  Credit arrangements may be made by use of a 
major credit card. 

2. A guaranteed number of attendees is required 72 hours prior to all food functions, and is not subject to reduction.  In 
the event that we do not receive your final count, the minimum guarantee listed on the contract will be used.  We will 
prepare 5% over your guarantee number. 

3. The enclosed menu and service prices are subject to a 20% taxable service charge and 6% sales tax.  Due to the 
seasonally of several items on our Banquet Menus, the hotel reserves the right to substitute items or increase menu 
prices as needed to cover our costs.  Please consult your Catering Representative to confirm your menu pricing 60 
days in advance of the event. 

4. No food or beverage of any kind is permitted in function rooms unless provided by the hotel.  (excluding wedding 
cake). 

5. All buffets are scheduled for 1½ hours of service. Ala Carte hors d’oeuvres are scheduled for 1 hour of service.  The 
Hors d’oeuvres Package is scheduled for 1½ hours of service. 

6. Function rooms are assigned according to the anticipated guarantee number of guests at the time the event is 
contracted.  The hotel reserves the right to reassign rooms if the actual guarantee is significantly different than  the 
original anticipated number. 

7. Banquet rooms will be set according to contract and banquet event order specifications.  Significant changes in room 
setup with-in 24 hours of the event may result in additional labor charges if the room has already been set.  The hotel 
reserves the right to charge a service fee for extraordinary room setup requirements. 

8. Banquet rooms are complimentary for 4 hours for all evening events involving a meal. Additional time may be 
purchased through the hotel.  Please speak to your Catering Representative for more details. 

9. All decorations and signage must have prior approval of your Catering Representative.  Some décor (open flamed 
candles, confetti) is prohibited in certain banquet rooms.  A minimum labor charge of $50.00 will be assessed for 
excessive cleanup, if applicable. 

10. The hotel will not be held responsible for the damage or loss of any articles or merchandise left in the room prior to, 
during, or following your event.  Special arrangements for security can be made with proper advance notice. 

11. The Radisson Hotel Cincinnati Riverfront is proud to have Prestige Audio-Visual as our full service, in house audio-
visual company.   Prestige Audio-Visual can handle all of your audio-visual, special setup, computer, and office 
needs. Should you decide to bring in an outside staging/audio-visual company, certain fees and policies will apply.  
Please obtain a copy of the guidelines from your Sales and Catering Representative. 

12. It is illegal to serve alcohol to minors.  The hotel reserves the right as dictated by state law to ask for identification 
from any individual who appears to be underage.  The hotel will prosecute all individuals displaying false 
identification in order to obtain alcoholic beverages.  Possession of alcohol by a minor on hotel property will result in 
immediate removal of the individual.  The Radisson Hotel Cincinnati Riverfront is the only licensee authorized to 
serve and sell alcoholic beverages on the hotel property. 

13. The client agrees to conduct an orderly event in compliance with the rules of the hotel, and the laws and regulations.  
The hotel reserves the right to exclude or eject any and all persons exhibiting objectionable behavior from the hotel 
without liability. 

14. Events involving ticket sales, invitation by flyer or invitation by general advertising are strictly prohibited. 
15. The client agrees to hold the hotel harmless for any liability resulting from violations of any law, regulations or hotel 

rules by the client, the client’s guests or attendees.  The client agrees to accept responsibility and pay for any damage 
to the hotel that is caused by the client, the client’s guests or attendees. 

 
 
 

Signature:_______________________________________________ 
Date:__________________ 
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