Leadership

Foundations of America

October 11, 2004

Andy Finsness

General Manager

Radisson Plaza Hotel Minneapolis
35 South Seventh Street
Minneapolis, MN 55402

Dear Mr. Finsness:

On behalf of Leadership Foundations of America, I would like to acknowledge and thank
your staff at the Radisson Plaza Hotel Minneapolis for providing outstanding service and
hospitality during our September 2004 conference. The professional planning assistance
was invaluable, and the execution of each element of this event was handled with
courtesy, thoughtfulness and punctuality.

While recognizing your entire team, [ would especially like to acknowledge and thank,
Nancie Buboltz, Catering Manager, for her recommendations, attention to detail and
gracious spirit. I would also like to thank, Banquet Manager John Schienle and his team,
Tashi Nyima, Julie Kassner, and Karma Tsering, for providing us with excellent meals
served with quiet elegance.

Lastly, please accept our gratitude for providing the members of Leadership Foundations

of America a comfortable, relaxing space to learn, teach and re-energize themselves for
the work that we do in cities all across America.

Sincerely,

Reid Carpenter
President, Leadership Foundations of America

cc: Denise Schultz, Director of Sales
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