GENERAL TECHNICAL SERVICES, L.LC.

August 31, 2007

Ms. Judith Kalfone
General Manager,
Radisson Plaza Hotel

35 South 7™ Street
Minneapolis, MN 55402

Dear Ms. Kalfone:

Our U.S Army Quantum Computing and Quantum Algorithm Program Review
was recently held at your hotel August 12-17. 1 wanted to thank you and your hotel staff
for a very successful meeting. Everything went smoothly, and we had good comments on
both the hotel and the area.

Most importantly, I wanted to commend your catering and food service personnel.
They were outstanding and were always ready to meet the requests and demands of our
meeting. Their attention to detail was exceptional. I especially wanted to praise several
of your food and management staff:

John, Cindy, Ginger, Karma, Kim, Yeltsin, Ann, and Kate.

I apologize for not have their last names, and I probably have some of these
names misspelled. I hope you know who they are based on this information. They
certainly are an asset to your hotel and deserve the highest praise and commendation.

Again, I thank you and all your staff for your assistance to make our meeting
successful. Your hotel and staff made me look good!

Sincerely,
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Patricia Everitt
Meeting Planner
General Technical Services

3100 Route 138, Bidg 3 » Wall Township, NJ 07719 » 732-280-2022 « FAX 732-681-9314




