
Words of Thanks 
 

from 
 

Our Brides….. 
 
Dear Mr. Conyers,  
 
My daughter was married last month. The reception was at the Radisson Plaza Warwick 
Hotel. From the time of our first visit in last year we could not have felt more confident that 
“this is the place”. Elizabeth Donnarumma did a wonderful job in gaining that confidence. 
She and her staff won us over all the other places that we had checked in the city.  
 
Now, I would like you to know that our families called me all the following week after the 
wedding. They all had nothing but praise for the ambiance, the lobby, the front desk staff, the 
bell captains and the staff at the Penn-Warwick Garage who helped some of my handicapped 
guests. Everyone was helpful, courteous and polite.  
 
I would like to go beyond the scene with Elizabeth, Brian Pigford, Amy Murray, Sarah Pikul 
and Stefy Garber and thank them all for the pleasant experience at the Warwick. To Brian 
Pigford who stayed with me all during the reception and the brunch the next day, to Sarah 
Pikul who blended in very well with the guests and I knew she was there making sure 
everything was taken care of properly, to Amy Murray who helped with the many room 
reservations, to Stefy Garber who helped me plan the brunch, compliments to the chefs for 
the “perfect” filet and lobster, to the servers who were quick and efficient in putting things 
out (the favors, place cards, etc.) and for packing things up afterwards.  
 
Everything was done with a “lot of class”. The Warwick completed my daughters beautiful 
wedding. Hats off to all for a wonderful job!  
 
Mr. and Mrs. Cantone  
 

           
 
Dear Elizabeth, 
 
Just thought you ought to know that Brian did a magnificent job in handling the entire evening of our 
wedding.  Everything from the Wedding Ceremony through the cocktail hour and dinner, and finally, the 
two guys who tried to crash the wedding were handled in the most professional manner. 
 
Thank you for all your detailed and hard work to make the day go so smoothly for all of us.  It was a real 
pleasure working with you and all your staff. We would not hesitate to recommend to anyone planning a 
wedding. 
 
Again, our sincere thinks to all of you. 
 
Sincerely, 
 
Mr. and Mrs. James  
 

           
 
Hi Elizabeth, 
 
I just got back from my honeymoon.  It has been a crazy two weeks!  I just wanted to let 
you know how happy Joe and I were with how things went all weekend at Tavern17 and 
the reception.  Everything was exactly how I imagined it. I can’t even begin to tell you 
what an amazing job Brian did as well.  He took such great care of Joe and me and our 
family.  He was a pleasure to work with all day.  A big thank you to you and your staff 
for everything you guys did to make this memorable event even more amazing! 
 
Shannon  

           
 
Hi Elizabeth, 
 
I wanted to thank you very much for you help in organizing Greg and Jen’s wedding reception.  
It was fabulous!!!!! It went flawlessly.  It was beautiful and the food was delicious.  Brain, the 
Banquet Manager, was more than amazing. He took amazing care of all the details, including 
recycling flowers, making sure we were happy, and foreseeing everything!!!  The whole staff was 
amazing. We wanted or wished for nothing. Wow!!!! I wish I were better able to describe how 
happy and satisfied we feel.  Could you send me the email address of the Hotel Manager ? (the 
one we met with)  I would like to write him, too. Again, thanks. If I can ever be of any help to 
you, please let me know. 
 
Cristina  
 

           
 
Hi Joanne, 
 
I just wanted to send a thank you to you and Elizabeth for all of your hard work that went 
into making our Holiday Luncheon a great time on Friday. Everyone truly had a great time 
and everything was just beautiful.  Please pass along my thanks to Elizabeth especially; she 
really accommodated our needs and wants and made sure everything was perfect.  Also, 
please pass along our compliments to the chef.  
 
 
Happy Holidays, 
 
Tracy  
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