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RADISSON SEVEN SEAS CRUISES GUEST TRAVEL PROTECTION PROGRAM 
 

Summary Plan Description:  
Policy No. 2058-9500336 
This is not a complete Description of Coverage. A 
Description of Coverage booklet, including all coverage 
terms, conditions, and limitations, will be sent to  
guests with their travel documents.  You may also view 
the Description of Coverage at any time on our website 
under “Guest Protection Program”, located under the 
“Cruise Questions” section at www.rssc.com. 
  

SCHEDULE OF COVERAGES         MAXIMUM BENEFITS 
     (Per Person in U.S. Dollars) 
 

PART A – TRAVEL ARRANGEMENT 
 

Trip Cancellation/Interruption .......... Total Cruise Cost* 
 *(Maximum $50,000 per person) 
Trip Delay/Missed Connection............................ $1,000 
 

PART B – MEDICAL PROTECTION 
 

Emergency Evacuation & 
Repatriation of Remains .................................... $50,000 
Accident Medical Expense ................................ $10,000 
Sickness Medical Expense................................. $10,000 
 

PART C – BAGGAGE PROTECTION 
 

Baggage/Personal Effects .................................... $2,500 
Baggage Delay  (Air Only).................................. $1,000 
 

PART D – TRAVEL ACCIDENT PROTECTION 
 

Accidental Death & Dismemberment 
(Air Common Carrier Only) .............................. $75,000 
 

PART E – EMERGENCY ASSISTANCE 
 

Emergency Cash Transfer.................................24 Hours 
Emergency Medical/Dental/Legal ....................24 Hours 
Lost Travel Documents.....................................24 Hours 
 

PART A.  TRAVEL ARRANGEMENT PROTECTION   

Trip Cancellation/Trip Interruption - If you must 
cancel or interrupt your cruise because you, a traveling 
companion, or immediate family member suffers an 
injury, sickness, or death; or you or your traveling 
companion is hijacked, quarantined, required to serve on 
a jury, or subpoenaed; has a home made uninhabitable by 
fire, flood, or other natural disaster; or is directly 
involved in a documented traffic accident while en route 
  
 

 
to departure: you will be reimbursed up to your total 
cruise cost for prepaid non-refundable sea/land 
arrangements prepaid to Radisson Seven Seas Cruises, 
and/or the cost of airfare cancellation charges for 
cancellations and one-way economy airfare for 
interruptions.  
 

Trip Delay/Missed Connection – Covers prepaid, 
unused, nonrefundable sea/land arrangements, plus 
reasonable expenses for meals and lodging and airfare to 
“catch up” to your cruise, if you are delayed to/from your 
cruise as a result of inclement weather, strike or other job 
action, or equipment failure of an air common carrier.  In 
no event will all benefits paid under Trip Delay/Missed  
Connection exceed $1,000. 
 

PART B.  MEDICAL PROTECTION 
 

Emergency Evacuation & Repatriation of Remains - 
Covers the expense, up to $50,000, of evacuating  
you by commercial aircraft or air ambulance should you 
become ill or injured and if your condition cannot be 
treated by local medical facilities.  In the event of death, 
the program also covers the expense of returning your 
body home.  
 

Accident & Sickness Medical Expense - Covers the 
expenses up to $10,000 each for necessary medical 
services or supplies if an insured guest suffers an injury 
or illness while on the trip. 
 

PART C.  BAGGAGE PROTECTION 
 

Baggage/Personal Effects - Reimburses you, up to 
$2,500, for the covered loss, damage, or theft of baggage 
or personal effects during or while in transit to or from 
your cruise. 
 

Baggage Delay - Provides reimbursement, up to $1,000, 
for the purchase of necessary effects in the event your 
luggage is delayed by an air common carrier for more 
than 24 hours from the time you arrived at the destination 
stated on your ticket. 
 

PART D.  TRAVEL ACCIDENT PROTECTION 
 

Accidental Death & Dismemberment -  Provides your 
estate or a designated beneficiary up to $75,000 in the 
event you sustain an injury while as a traveler in or on, 
 
 

 
boarding or alighting from an air conveyance organized 
and licensed for the transportation of travelers for hire, 
which results in death.  
 

PART E.  EMERGENCY ASSISTANCE SERVICES 
 

AIG Assist provides 24-hour emergency telephone 
assistance service for the benefit of the insured. 
 

IMPORTANT POLICY PROVISIONS 
 

PRE-EXISTING CONDITIONS 
The insurer will not pay under coverages in Parts A & B 
(except Emergency Evacuation and Repatriation of 
Remains) for any claims arising from any injury, 
sickness, or other condition (including any condition 
from which death ensues) affecting yourself, a traveling 
companion, or an immediate family member booked to 
travel with you which, within the 60-day period before 
your cruise cancellation coverage began under this plan: 
(A) first manifested itself, worsened, became acute, or 
had symptoms which would prompt a reasonable person 
to seek diagnosis, care, or treatment; (B) required taking 
prescribed drugs medicine unless the condition for 
which the prescribed drug or medicine was taken 
remained controlled without any change in the required 
prescription; or (C) required treatment or treatment 
was recommended by a physician. 
 

PLEASE NOTE: We will WAIVE this Pre-Existing 
Condition exclusion if Your travel protection plan cost is 
paid within 72 hours of deposit. 
 

Other exclusions and excess provisions apply to Parts A, B, and 
C as detailed in the Description of Coverage. 

 
All covered reasons for cancellation or interruption of your 
cruise must first occur after your effective date of coverage.  
 
The cancellation coverage takes effect upon Radisson Seven 
Seas Cruises' receipt of the required plan cost. The remaining 
coverages and services take effect upon your departure date and 
terminate upon your return to your origination point or on the 
day your arrangements were scheduled to be completed.   
 

FOR QUESTIONS OR CLAIMS NOTIFICATION, PLEASE CALL THE PLAN ADMINISTRATOR, BERKELYCARE, AT: 1-(800) 453-4023 
OFFICE HOURS:  MONDAY – FRIDAY: 9AM – 9PM, SATURDAY:  9AM-5PM EST.  ASK FOR THE RADISSON SEVEN SEAS CRUISES’ HELP LINE. 

Administered by:  
  

This plan is underwritten by: National 
Union Fire Insurance Company of 
Pittsburgh    


